Spa & Resorts Crete

Local Community Support Policy

The hotel group Theofilos Chalkiadakis S.A. — Cactus Hotels is committed to supporting the local
community and maintaining fair and mutually beneficial relationships with all stakeholders.

Priorities and Commitments

1.Support for Local Suppliers

e We prioritize purchasing products and services from local suppliers over national or
multinational companies, contributing to the development of the local economy.
e We support the procurement of local, traditional, and fresh products, ensuring they are
available to our guests throughout their stay.
2.Transparency and Fair Partnerships

e Quality, pricing, reliability, and supply consistency are the main criteria for supplier selection.
e We compare offers from various suppliers to ensure fair choices.
e We create opportunities for new suppliers by regularly reviewing our partnerships.
3.Confidentiality and Data Protection
¢ We preserve the confidentiality of information received from our suppliers during transactions.
e We do not engage in any transactions that result in the violation of intellectual property rights.
4.Independence and Ethics
e Qur staff is committed to ensuring that personal interests do not interfere with relationships with
existing or potential suppliers.
5.Customer Involvement
e We encourage our guests to support the local community by choosing products and services
from local suppliers.
é.Diverse Collaborations
e We maintain partnerships with a wide range of suppliers, avoiding overdependence on a

single vendor and preventing suppliers from becoming overly dependent on us.

Theofilos Chalkiadakis S.A. — Cactus Hotels remains dedicated to supporting the local community
and fostering an environment that promotes sustainable development.

Sincerely,

o (Dpelhiodekis

CEO of Cactus Hotels SA
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